

[bookmark: 1]When is the 17th Annual Training & Performance Improvement Conference?
Our pre-conference sessions start on Sept. 12 and Sept. 13, 2010. The Conference kicks off with an Opening Reception on Sept. 14 at 4:30 in the Garden Court of the hotel. The Conference concurrent sessions will be Sept. 15-Sept. 17, 2010. We will be ending by noon on the 17th.

What is the theme for the conference?
“What if…Why not… Anything is possible!”

Where is Bob Pike’s 17th Annual Training & Performance Improvement Conference being held? 
Sheraton Bloomington Hotel, Minneapolis South
7800 Normandale Blvd., Bloomington MN 55439
(952) 835-7800 or toll free (866) 837-4278

What hotel is offering special rates? 
The Sheraton Bloomington Hotel, Minneapolis South is offering a reduced rate of $134 per night for guest rooms through August 13, 2010 or until the room block fills, whichever comes first. To receive this discount, ask for The Bob Pike Group block of rooms when making your reservation. 
Sheraton Bloomington Hotel, Minneapolis South
7800 Normandale Blvd., Bloomington MN 55439
(952) 835-7800 or toll free (866) 837-4278

How can I register?
You can register one of four ways:
 (If registering more than one person make a copy for each attendee)
· Web: Register at  www.BobPikeGroup.com
· Fax: 952-829-0260 (Download a copy of the registration form at www.bobpikegroup.com/fall)
· Phone: (800) 383-9210
· Mail: Mail a copy of the registration form for each attendee to: 
The Bob Pike Group
14530 Martin Drive, Eden Prairie, MN 55344

How do we get a group discount? 
In order to get a group discount on the Conference, all attendees must be from the same company/organization and must register together. You can register everyone online at the same time or send in all of the registrations via fax or mail at the same time. If you have additional questions about group discounts, please contact our Customer Service Representatives at 800-383-9210 or email your question(s) to custsvc@bobpikegroup.com




What are the registration fees?
Pre-Conference Workshops:
· Instructional Design for Participant-Centered Training – 9/12-14/10
With conference registration $1,595 if paid by June 15, 2010 or $1,745 if paid after June 15, 2010. 
Without conference registration = $1,895 

· Train-the Trainer Boot Camp – 9/12-14/10
With conference registration $1,395 if paid by June 15, 2010 or $1,545 if paid after June 15, 2010. 
Without conference registration = $1,695 

· Train-the Trainer Boot Camp 3rd Day Application (for graduates only) – 9/14/10 
With conference registration $395 if paid by June 15, 2010 or $495 if paid after June 15, 2010. 
Without conference registration = $595 

· Webinars that Work – 9/13-14/10
With conference registration $1,295 if paid by June 15, 2010 or $1,395 if paid after June 15, 2010. 
Without conference registration = $1,495 

· Coaching for Success – 9/13-14/10
With conference registration $895 if paid by June 15, 2010 or $945 if paid after June 15, 2010. 
Without conference registration = $995 

· Performance Consulting – 9/14/10
With conference registration $695 if paid by June 15, 2010 or $745 if paid after June 15, 2010. 
Without conference registration = $795 

Conference:
· Paid before March 15 = $1,295
· Paid before June 15 = $1,395
· Paid after June 15 = $1,495

What does the conference registration fee include:
· Your choice of 36 sessions
· Continental breakfast each day
· Lunch on Wednesday and Thursday
· Networking reception on Tuesday
· Wednesday evening dinner and entertainment 
· Session materials for the concurrent sessions you attend & Access to all the handouts

What are the hours of the conference?
Pre-Conference:
Sunday – 9/12/10 – 1:00-6:00 p.m.
Monday – 9/13/10 – 8:30 a.m.-4:30 p.m.
Tuesday – 9/14/10 – 8:00 a.m.-3:30 p.m.

Tuesday Reception:
4:30-6:00 p.m.

Wednesday:
Opening Session – 8:30-10:00 a.m.
Morning Concurrent Sessions – 10:30 a.m.-12:00 p.m.
Lunch & Pike’s Peak Award – 12:00-1:15 p.m.
Afternoon Concurrent Sessions – 1:30-5:00 p.m.
Dinner – 6:30-7:30 p.m.
Entertainment – 7:45-8:45 p.m.

Thursday:
Sunrise Session – 7:00-8:15 a.m.
Morning Concurrent Sessions – 8:30 a.m.-12:00 p.m.
Lunch  – 12:00-1:15 p.m.
Afternoon Concurrent Sessions – 1:30-5:00 p.m.
Dinner-on-the-Town – leave the hotel at 6:15 p.m.

Friday:
Morning Concurrent Sessions – 8:30-10:00 a.m.
Closing Session – 10:30 a.m.-12:00 p.m.

Is lunch included for pre-conference sessions?
Lunch is not included. There is a restaurant within the hotel or there are several fast food restaurants within close walking distance of the hotel.

[bookmark: 2][bookmark: 3]Are there networking events? 
Yes!  There is an opening reception on Tuesday (4:30-6:00), dinner and entertainment on Wednesday evening starting at 6:30, and Dinner-on-the-Town on Thursday night.  

What is going to happen on Wednesday evening?
We will be serving a buffet dinner from 6:30-7:30. After the meal is over we will be having an hour long presentation by Giovanni Livera – Magician, Motivator and Author. The evening is for you to unwind and enjoy yourself.
Giovanni Livera is a celebrator of human spirit and human potential – a creator of meaningful experiences who transforms companies and peoples’ lives through the understanding that Anything is Possible. Today, his unparalleled ability to motivate and transform people and organizations has made him one of the most sought-after corporate entertainers in America, and his spectacular message has electrified over half of the country’s Fortune 500 companies. Giovanni has authored three books, The Amazing Cigar, The Amazing Dad and Live A Thousand Years and has been recently nominated to the prestigious Speakers Hall of Fame. He is only one of six people in history to have received the coveted Gold Cups Award by the International Brotherhood of Magicians.


An Evening of Astonishment
Get ready to ignite your imagination with World Champion Magician, Speakers’ Hall of Fame presenter, Giovanni Livera! Giovanni will take you on a journey from the limitations of conventional thinking into a world where thinking like a magician makes anything possible. When you think like a magician, you open up your mind to limitless possibilities that conventional thinking blithely dismisses as impractical or even impossible. But to succeed in today’s competitive business environment, you need to embrace the idea that Anything is
Possible. During this hour-long performance, Giovanni brings together his singular blend of mind-bending showmanship, contagious enthusiasm, high-voltage delivery and outside-the-box thinking to encourage you to break through self-imposed barriers and achieve your very best as a trainer and beyond. Giovanni will inspire you to push past the sky and reach for new heights,
solve problems creatively, and build more astonishment into the training experiences you create. This evening is included in the registration fee. 

What is Dinner-on-the-Town?
Attendees will sign up by noon on Thursday to take shuttles over to the Mall of America for dinner. There will be four different restaurants that they can pick from. We will have restaurant descriptions as well as menus at the Conference Registration Desk. Shuttles will leave from the hotel lobby at 6:15 Thursday evening. The cost of dinner is paid for by the attendee.
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[bookmark: 7][bookmark: 8]What airport should I fly in to? 
Minneapolis/St. Paul International Airport

Are there airline & car discounts available? 
There are currently no discounts available. 

[bookmark: 9]What’s the best way to get to the hotel? 
From the airport:
You can rent a car, take a taxi or use the hotel shuttle. When registering the hotel may tell you they no longer offer a hotel shuttle to and from the airport, which is true, except for our conference. We have contracted with them to transport our clients to and from the airport. The shuttles will pick up at the top of the hour, starting at 7:00 a.m. The last shuttle will pick up at 10:00 p.m. If you have a problem please let us know and we will help to fix it for you. Or if you would like to speak to someone at the hotel our contact is Jarod Endersbe, Convention Services Manager at the Sheraton (952) 893-8405 or Jarod.Endersbe@sheraton.com
By car:
[bookmark: 10]From East – Take I-494 West and exit at Highway 100 North. Exit at Industrial Boulevard and the hotel will be located directly off of the exit.
From North – Take Interstate 35W South to Highway 62 West. Take Highway 100 South to Industrial Blvd. and the hotel is located on the right.
From West – Take I-494 South to Highway 100 North. Exit at Industrial Blvd. and the hotel will be located directly off of the exit.
From South – Take 35W North to Interstate 494 West and then to Highway 100 North. Exit at Industrial Blvd. and the hotel will be located directly off of the exit.
On-site parking is complimentary.

Does the hotel offer free shuttle service to the Mall of America?
We have contracted with the hotel to offer shuttle service to our conference attendees. The shuttle will leave the hotel at 11:30 a.m., 6:00 p.m. and 8:00 p.m. When the shuttle drops people off they will also pick them up for a return trip to the hotel. If you need to make special arrangements for times other than what is listed please let Sandi Dufault (952) 829-2659 know or contact Jarod Endersbe, Convention Services Manager at the Sheraton (952) 893-8405 or Jarod.Endersbe@sheraton.com.
[bookmark: 11][bookmark: 12]How do I make a change to my conference registration? 
If you need to make changes to your conference registration, please contact our customer service representatives at 800-383-9210, and make changes over the phone.

What are the Conference Registration Desk hours? 
Sunday, September 12	12:00 p.m.–1:00 p.m.
Monday, September 13	8:00 a.m.–4:00 p.m.
Tuesday, September 14	8:00 a.m.–5:00 p.m.
Wednesday, September 15	7:30 a.m.–4:00 p.m. 
(On Wednesday morning only – The registration desk will be located in the Ballroom Foyer, on the 2nd floor, from 7:30–10:00 a.m.)
Thursday, September 16	7:30 a.m.–4:00 p.m. 
Friday, September 17		7:30 a.m.–12:00 p.m. 

If I need to cancel is there a cancellation policy?
There is a $200 administration fee charged to all cancellations. Registrations cancelled after August 12, 2010, are subject to the full fee. A company may substitute one person for another. All substitutions or cancellation must be in writing. If a representative from your company is unable to attend we can “hold” your registration fee to be applied towards another seminar.

Do you ever cancel any of your concurrent sessions?
On rare occasions we have had to cancel a session, but we reserve the right to make subsequent cancellations or changes if circumstances require. If changes/cancellations are made they will be posted on our website and you will receive an updated schedule when you get to the conference.
[bookmark: 13][bookmark: 14][bookmark: 15]When will I receive my name badge and conference materials? 
You will pick up your name badge and session materials at the Conference Registration Desk. If you are attending a pre-conference workshop only you will still need to pick up your name badge at the Conference Registration Desk, but you will sign in and receive your session materials in the classroom.

I have special dietary requirements will I be able to eat the food served?
[bookmark: 16][bookmark: 17][bookmark: 18][bookmark: 19][bookmark: 20][bookmark: 21]If you have special dietary requirements (vegetarian, lactose or gluten intolerant, diabetic, etc.) please contact Sandi Dufault at (800) 383-9210 ext. 659 by August 31. We will do our best to accommodate your needs and make sure you get the meal you need.

How do I get an invoice? 
Invoices will be emailed or mailed within 2-3 business days after receiving your registration. All registrations must be paid in full prior to the conference. Please allow adequate time to get your invoice processed. 

Do you accept purchase orders? 
Yes. Please send your purchase orders to custsvc@bobpikegroup.com or fax 952-829-0260, Attn: Cindy Sheffield. Once we receive your purchase order, we will send you an invoice within five business days. All registrations must be paid in full prior to the conference. Please allow adequate time to get your invoice processed. 

Can I register onsite? 
Yes, please visit the Conference Registration Desk located in the Plaza during registration hours.

I want to bring a guest, is there a guest registration? 
All attendees must be registered for the show, there is no guest registration. However, you may bring a guest with you to the Wednesday evening dinner and entertainment. The cost per guest is $50 and includes the meal, 2 drinks, and the evening entertainment. 
[bookmark: 24][bookmark: 25]Are children allowed? 
This is a business event and no children under the age of 18 will be allowed in the conference sessions, the evening reception or dinner/entertainment.

What is the dress for the conference? 
The conference is business casual. Fall weather in Minneapolis can be unpredictable. We strongly recommend you bring a sweater or jacket, as air conditioning in the meeting rooms can vary. 

I am interested in exhibiting/sponsoring. Who should I contact? 
For availability and pricing information, contact, Sandi Dufault at (800) 383-9210 ext. 659. 
[bookmark: 22]Do you have certificate programs for this conference? 
We have 3 certificate programs
Professional Trainer Certificate Program: Transforming Facilitation
To obtain this certificate you need to attend or have attended Presentation Skills for Professionals (formerly known as Presentation Skills for Trainers and Subject Matter Experts). You will then need to attend 9 hours from the “Facilitation” track at the 17th Annual Training and Performance Improvement Conference. This track is only available through attendance at the event in Minneapolis, MN from September 15-17, 2010. Once you have attended the sessions and had the instructors sign off on them you will need to complete and receive a passing score on a 30-Day post event Online Skill Assessment which will be a review of the content presented in both the Presentation Skills for Professionals (formerly known as Presentations Skills for Trainers and Subject Matter Experts seminar and the certificate program sessions you attended at the Conference. This assessment will meet the qualifications of Kirkpatrick Level 2 assessment. Upon successful completion of the assessments you will receive the certificate, logo, announcement letter from Bob and preferred status within The Bob Pike Group.  
Professional Trainer Certificate Program: Transforming Design
To obtain this certificate you need to attend or have attended Instructional Design for Participant-Centered Training. You will then need to attend 9 hours from the “Design” track at the 17th Annual Training and Performance Improvement Conference. This track is only available through attendance at the event in Minneapolis, MN from September 15-17, 2010. Once you have attended the sessions and had the instructors sign off on them you will need to complete and receive a passing score on a 30-Day post event Online Skill Assessment which will be a review of the content presented in both the Instructional Design for Participant-Centered Training seminar and the certificate program sessions you attended at the Conference. This assessment will meet the qualifications of Kirkpatrick Level 2 assessment. Upon successful completion of the assessments you will receive the certificate, logo, announcement letter from Bob and preferred status within The Bob Pike Group.  
Professional Trainer Certificate Program: Transforming Delivery
To obtain this certificate you need to attend or have attended Bob Pike’s Train-The-Trainer Boot Camps (2 days). You will then need to attend 9 hours from the “Design” track at the 17th Annual Training and Performance Improvement Conference. This track is only available through attendance at the event in Minneapolis, MN from September 15-17, 2010. Once you have attended the sessions and had the instructors sign off on them you will need to complete and receive a passing score on a 30-Day post event Online Skill Assessment which will be a review of the content presented in both the Bob Pike’s Train-The-Trainer Boot Camps (2 days) seminar and the certificate program sessions you attended at the Conference. This assessment will meet the qualifications of Kirkpatrick Level 2 assessment. Upon successful completion of the assessments you will receive the certificate, logo, announcement letter from Bob and preferred status within The Bob Pike Group.  

What is the Pike’s Peak Award?
The Pike’s Peak Award formally recognizes learning leaders and/or their organization for implementation of Participant-Centered training that positively impacts performance.
If you know someone (or if you are that someone) who accomplished dramatic results with their training in the past two years give them the recognition they deserve. Nominate them (or yourself) for a Pike’s Peak Performance Award! Winners receive a free conference registration and are publicly congratulated at our Awards Luncheon on Wednesday Sept. 15. For more information or to nominate a candidate, go to www.BobPikeGroup.com and click on Pike’s Peak Awards on the left side of our homepage. The deadline for nominations is August 9, 2010.
In order to qualify, the candidate must meet one or more of the criteria:
1. Implemented Participant-Centered training in their department or organization.
2. Identified a project and implemented The Bob Pike Group’s Results-Based Design Process to transform training from instructor-centered to participant-centered training and development.
3. Integrated an on-going development process for trainers which include facilitator certification or a checklist for observable participant-centered skills.
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How can I be deleted from your mailing, fax or email list? 
If you would like to be removed from the mailing, fax or email list, please send your request via fax to 952-829-0260 or email: custsvc@bobpikegroup.com. Please include “Remove from Mailing List” in the subject line.
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